Crestliner Q & A
 How soon do people have to sign up for Rural MN CEP services?

*As soon as you receive a lay off notice in writing from your employer, you may apply for services.  You may also apply for services if you have received a verbal notice and know you will be getting the notice in writing.

*Or, if you have been unemployed for 15 weeks or more AND are receiving unemployment benefits, but do not have a lay off notice.

How do people sign up for CEP services?
Call to set up an intake appointment with a CEP staff member.  There is an application that needs to be completed to determine if you are eligible.

How do I contact the Little Falls WorkForce Center?

You may call (320) 616-2400 or (800) 419-1330.  The Little Falls WorkForce Center is located at 315 12th Street NE, Little Falls, MN 56345, in the back of Coborn’s grocery store.  Our office hours are Monday through Friday 8 am to 5 pm and Wednesday evenings until 8 pm.
If I go to college will my unemployment benefits continue until I graduate?
You may be eligible to receive unemployment while you are attending school if you have an approved school plan through the Dislocated Worker program.  You will only receive unemployment for as long as your unemployment benefits are available.
Is there money available for health insurance/cobra payments/ other options?
There may be funds to help with these items but the CEP team needs to approve the payments based on certain factors such as the availability of grant funds.  There may be other options available to you through other agencies.
What kind of supportive services are available?
Supportive services are available for qualified individuals enrolled in the Dislocated Worker program.  This may include interview clothing, work clothing, gas assistance, auto insurance, auto repairs, etc.  All requests are brought to the CEP team for approval and budget review.  Supportive services are based on budgets and customer need.  The request must be work related.
How soon do I have to apply for CEP college funding?
You should apply for school funding through CEP as soon as possible.  There is a process that needs to be completed through CEP before any funding is approved.
How long will CEP fund my college education and what do I need to do first?
CEP may approve school funding for up to two years.  The first step in applying for school funding is to speak to a CEP staff member and sign up for the Career Planning workshop.
If I start another job, then quit or get fired, can I still apply for the Dislocated Worker Program being I was laid of from Crestliner?
If you start a full time job before you are enrolled in the Dislocated Worker program you most likely will not be eligible for the Crestliner grant.  If you quit or get fired from Crestliner, you may not be eligible for the Crestliner grant.  For more detailed information on this topic, please speak to a CEP staff member.
If I don’t want to go to college and just want to go back to work, am I still eligible for the program?
Yes.  As long as you have a lay off notice and apply for the Dislocated Worker program with a CEP staff member.  The Dislocated Worker program is not just for people who want to go back to school.
Where can I go to update my computer skills?
CEP has access to self-paced, on-line tutorials called LearnKey which teaches software programs such as Microsoft Word, Excel, Quickbooks, and much more.  To find out more about LearnKey, please speak to a CEP staff member.  You may also find computer training through Community Services but they will charge a fee.  CEP may be able to assist with these fees if you are eligible for the Dislocated Worker program.  CEP does not teach a basic computer course at this time.
What services are available to me at the WorkForce Center?
All WorkForce Center services are free.  We offer workshops in career assessment, resume writing, interviewing, and applications.  Once a month, we hold a networking group for people looking for work.  Our Resource Room computers are available to anyone doing a job search or going to school.  We also offer copying and faxing services for work or school related needs, and telephones are available to make calls for job searching.
